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ELECTRIC UTILITY DEPARTMENT DIRECTOR 
Job Description 

DEFINITION 
To plan, schedule, supervise, participate in and manage the construction, maintenance, repair and 
operation of designated municipal electrical distribution systems; to plan, schedule, supervise and 
participate in the repair and maintenance of electrical utility equipment, lines and facilities; to provide 
technical assistance and resources to assigned staff; and to function as a positive and cooperative team 
member.  The position provides specialized and professional staff support, information and assistance to 
the City Council and the City Administrator.  The position serves as a member of the City’s senior 
management team. 

DISTINGUISHING CHARACTERISTICS 
This job class is a senior level management classification and a working supervisor in the electrical 
services job series.  Employees in this classification determines policy, manages personnel, manages a 
budget and performs a variety of specialized and technical functions and is expected to possess in-depth 
knowledge of electrical utility operations, standards and procedures for a municipal agency.  Incumbents 
in this job class are responsible for the completion and coordination of assigned and on-going electrical 
services projects as well as special project activities.  In addition to performing the full range of duties 
assigned to the Electrical Services Line worker, this job class is also responsible for supervising and 
training subordinate staff in all day to day activities as well as special projects/assignments and 
emergency responses.  This job class requires a high degree of technical knowledge and expertise as well 
as organizational, communications, management, leadership and customer service skills.  This position is 
expected to exercise a high level of initiative, independent and sound judgment and discretion. 

SUPERVISION RECEIVED AND EXERCISED 
Employees in this classification receive general direction from the City Administrator within a framework 
of established policies, standard operating procedures and overall objectives.  

Employees in this classification exercise direct supervision over skilled and semi-skilled technical staff, 
apprentice and clerical positions. 

EXAMPLES OF DUTIES 
Duties may include, but are not limited to, the following: 

• Plans, schedules, supervises and participates in a wide range of skilled and technical tasks in the
construction, installation, maintenance and repair of overhead and underground electrical
distribution lines, substations, electrical services equipment and related facilities.

• Coordinates, supervises and monitors the customer service and meter reading/recording
functions for the City’s electrical utility services to include the maintenance, repair and
installation of meters for both residential and commercial services.

• Provides and/or coordinates all training activities for assigned staff to include safety, technical
and operational training and education; coordinates, monitors tests and participates in
teaching/mentoring a certified apprenticeship program.

• Inspects electrical transmission/distribution lines, facilities, equipment and work in progress to
ensure that proper maintenance and repair are occurring; reviews schedules, timelines, work
and equipment usage records to ensure the proper allocation of resources; re-allocates and/or
recommends re-allocation of resources  as necessary.
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• Receives and responds to a variety of customer requests, concerns and complaints regarding 
electrical utility functions and activities; gathers pertinent data,  researches inquiry and initiates 
appropriate response/action and/or refers customer to an alternative resource. 

• Oversees, coordinates and monitors the work of contractors and outside engineers performing 
new construction or repairs for the City’s electrical services projects; inspects work in progress 
and provides management with updates and status reports. 

• Establishes and/or maintains a variety of logs, work orders and records and prepares reports on 
operations periodically and upon request; reviews and verifies logs and reports completed by 
subordinate staff to ensure compliance with pertinent regulatory requirements. 

• Operates a variety of motorized, power and hand-powered machines and equipment to  include 
line truck, backhoe, front loader, aerial tower truck, jackhammer, tamper, compressor, trencher 
and forklift. 

• Responds to emergency calls on weekends, holidays and evenings as well as being available for 
standby duty as necessary. 

• Represent the City and the electrical utility at NCPA Superintendent meetings.  Represent the 
electrical utility in interactions with other municipal or investor owned  utility representatives. 

• Investigate and resolve customer complaints involving electrical service. 
• Performs related duties as required. 

 
EMPLOYMENT STANDARDS 
 
Knowledge of: 

• Standard and accepted methods, tools and equipment used in the construction,  maintenance 
and repair of electrical transmission/distribution lines, related equipment and facilities. 

• Standard and accepted principles and techniques in the construction and repair  of high-voltage 
overhead and underground electrical lines, equipment and facilities. 

• Standard and accepted operation and maintenance of a variety of power equipment and 
vehicles. 

• National electrical codes and safety orders. 
• Standard and accepted safety practices and standards applicable to high voltage and electrical 

line work. 
• City’s operations, policies and procedures as related to assigned duties. 
• Standard and accepted principles of supervision and employee training. 
• Basic budgeting and control processes and methods. 

 
Ability to: 

• Understand, interpret and carry out a variety of oral and written instructions in  an independent 
manner. 

• Operate a variety of hand powered electrical maintenance and construction equipment in a safe 
and effective manner. 

• Operate a variety of motorized power equipment utilized in the maintenance, construction and 
repair of electrical distribution lines, equipment, substations and related facilities in a safe and 
effective manner. 

• Perform mathematical calculations including addition, subtraction, multiplication and division. 
• Supervise, train and motivate assigned clerical and technical staff in an effective and positive 

manner. 
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• Prioritize and schedule workload effectively for self and others. 
• Identify problem, research and gather pertinent information, determine alternatives and 

initiate/recommend the proper course of action. 
• Establish and maintain a variety of administrative records and logs and prepare clear and 

concise reports. 
• Communicate orally and in writing in an effective and tactful manner. 
• Provide courteous and positive customer service. 
• Perform assigned duties on high poles, in confined spaces and among high voltage/energized 

power lines in a safe and effective manner. 
• Perform assigned duties to include heavy and continuous physical labor in a safe and effective 

manner for self and others. 
• Establish and maintain effective working relationships with those contacted in the performance 

of required duties. 
 
LICENSES AND CERTIFICATES 

• Possession of a valid and appropriate California driver’s license. 
• Possession of a safe driving record per the City’s driving standard policy 

 
TRAINING AND EXPERIENCE 
Any combination of training and experience which would likely provide the required knowledge and 
abilities is qualifying.  A typical way to obtain the knowledge and abilities would be: 
 
Training 

• The successful completion of the twelfth grade to include the ability to read and write at a level 
required for successful job performance. 

• The successful completion of an approved apprenticeship program as an electrical line worker. 
 
Experience 

• Four (4) years of increasingly responsible experience performing electrical line worker 
construction, maintenance and repair work. 

• Five (5) years of increasingly responsible work in a supervisory capacity including at least three 
(3) years in the Electrical Supervisor position. 

 
TYPICAL PHYSICAL REQUIREMENTS 
While performing the essential functions of this job class, the employee is regularly required to use 
hands and fingers to operate a variety of objects, tools, equipment, vehicles and other motorized 
equipment; flexibility and endurance to stand, climb, stoop, kneel, crawl, bend, walk, reach and crouch; 
talk and hear clearly and concisely to communicate with customers, supervisors and fellow employees 
on a continuous basis.  Employee is regularly required to frequently lift and/or carry and/or move 
objects weighing up to 25 pounds and occasionally lift and/or move up to 100 pounds.  Employee’s 
vision requirements for the performance of required duties include close vision, distance vision, color 
vision, peripheral vision, depth perception and the ability to adjust focus.  In the performance of 
essential and required duties, an employee is required to climb electric poles and perform duties up to 
90 feet above the ground; an employee is required to work around and on live hot wires. 
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TYPICAL WORKING CONDITIONS 
Employee performs many assigned duties outdoors in a variety of climatic conditions including exposure 
to hot and cold temperatures, working in cramped spaces, in traffic, at heights and underground.  
Continuous contact with other agencies and businesses as well as the general public is also required. 
 
 
 
 
 


